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Racism. Sexual 
Harassment. 
Workplace Violence. 
Absenteeism. Low 
Engagement. Hiring 
Challenges.  Bullying.  
Bottom Line Blunders.   
 

These are just SOME of the indicators of culture 
problems. 
 
Sexual harassment, diversity and racism, bullying, wasting time 
on social media: these problems are all too common in many 
workplaces across the country.  And they are making people 
sick, causing depression and costing businesses money – 
sometimes millions of dollars. How do you fix these problems at 
work? You must address them at their core: company culture.  
What began as a buzzword is actually the most practical solution 
for  much of what is damaging in businesses of all sizes today.  
 
“I Was an Executive who Became Disengaged. I left the 
hotel industry at the top of my game to help owners, executives 
and employees shift their workplace cultures into something they 
could brag about. #CultureMatters” – Shelley Smith, CEO and 
Owner of Premier Rapport Inc. 
 
Premier Rapport Inc. is a business consulting firm specializing in 
company culture. Now more than ever, a company’s culture can 
make or break an organization. Shelley Smith and Premier 
Rapport help companies cut through the clutter and focus on 
creating a workplace where people  — and the company — can 
succeed.  

 
Shelley D. Smith,  
CEO and Owner 
 
Shelley Smith founded Premier 
Rapport Inc. in 2009. At a time when 
companies are trying to maneuver the 
minefields surrounding #MeToo and 
diversity in the workplace, she offers 
a perspective from both the boss and 
the employee. She has written five 
books, including the highly acclaimed 

“Brass Ovaries Own Yours” and “How to Avoid Culture Big 
Fat Failures (BFF)”. Smith began her journey as an entrepreneur 
four decades ago, working in her family’s businesses: a 
restaurant, an auction house and a flea market. From there she 
joined Marriott International and two hotel franchise companies, 
working in every aspect of the companies. She now works with 
hundreds of companies and organizations to help them succeed 
by focusing on their cultures so they – and their employees – can 
survive and thrive.  

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Shelley Smith’s resiliency has pushed her through years of 
being obese, husband diagnosed with MS 15 years ago, while 
taking care of her 3 children and elderly mother. She has even 
come back from bankruptcy in an 8-year span to 7-figures as a 
one woman shop. She is also the 2019 Winner of 
Entrepreneurial Excellence from Inside Business 
 
 
 
 
 
 
 
 
 
 
 
Media 
 
Forbes   Hampton Roads Show 
Money, Inc.    Inside Business  
Fox Carolina   Worth, Oyster Pointer 
The Miami Herald  Atlanta 
WRAL.com  The Culture Hour   
U-T San Diego   Leading Ladies, Coastal Virginia  
 
Segment Ideas 
 

Workplace  Wellness: Shelley is a “go to expert” for 
stories on this topic. She could also go inside companies to 
discuss ‘wellness’ opportunities, best practices. How do we 
protect the company and employees from overwork, stress, 
and mental wellness while maintaining profits. 
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Two Years Later: Where are 
we with the “MeToo 
Movement at Work: Shelley’s 
expertise makes her a great expert 
for stories and interviews on this 
topic. STORY OR SEGMENT 
IDEA: Shelley can work with three 
companies who are fighting is a 
harassment complaints and help the 
female employees involved find their 
voices. This includes being bullied. 
 
 

Why Are the Big Boys Getting so Much Bad 
Press – and how companies can prevent that. 
It seems we see reports daily about someone big getting in 
trouble. Papa John’s, Facebook, Uber, and Starbucks have 
faced  serious problems that go deeper than sexual 
harassment. Why aren’t boards of directors stepping up? 
When should they intervene? Shelley can offer insight on 
this and advice for preventing such a problem.  

 
Women Supporting Women at Work.  Shelley is 
a great thought leader on this topic for stories on interviews.  
For more in-depth coverage, she can facilitate a panel 
discussion with women who have recently come back into 
the work force, into a new era. She can examine how are 
they negotiating their salary and filling top positions in the 
public eye and major corporations. 
 

Story Ideas/Topics 
 

• Success in the Sandwich Generation: How 
Shelley manages a household with a disabled husband, 
disabled mother and three children all while running a 
seven figure business.  

• How doing the right thing is good for 
business? Tips to stand up, speak up and be heard. 

• How has #MeToo  changed the 
workplace? Leveling the playing field for Women 
and Minorities. 

• Did you get the memo? Harassment in the 
workplace as we move into 2020. 

• AI as a partner not a threat: Pros and Cons of 
AI what it means to you, your job and your company. 

• Will Artificial Intelligence (AI) take your 
job? What will AI really mean for the workplace and 
how can bosses and employees make it work? 

• The changing workplace. More people are 
working or want  to work outside of the office. How to 
get your boss to let you work remotely. The pros and 
cons of a flexible schedule and work place location. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Four Generations in the workforce: The major 10-year 
shift and how companies can make it work. 

• Mental wellness in our workplace – it’s a bigger issue 
than ever before. Tips to manage it successfully.  

• Fewer young people vs more old people: in the 
workforce. What does this mean for our economy? 

• Mental day off – The pros and cons and why 
companies would offer it. 

• Capacity overload, workplace stress, burnout and 
turnover. Is it a MYTH or reality. 

• College and workplace culture. – pros and cons.  
• Cash is in the Culture – how to find it. 

 
 

 
 
 
 


